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When in Austin, stop by our PI showroom and  
The Spy and Private Eye Museum
A museum of investigative gear from the past The Watergate Bug is now on display!
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NOW CELEBRATING 30 YEARS OF PROFESSIONAL 

SERVICE TO PROFESSIONAL INVESTIGATORS!

The World’s Most Extensive Selections!

Over 9,000 Pages Online Now For Your Personal Viewing!

Covert Video And High Grade Pocket Digital Video Recorders, 

Covert Video Cameras, GPS Car Trackers, Countermeasures Gear, 

Self Defense And Executive Protection Products, Stock And 

Custom Badges, Surveillance Gear, Huge Selections Of Books, 

Manuals, DVD And Video Investigative Training Products, NAIS 

Certification Training, Long Play Audio Recorders, Surveillance 

Binoculars,  Sound Amplification Products, Computer Recovery 

Tools And Software, Clothing, Investigative  News, Investigative 

Links,  Investigative Resources And Tools And A Whole Lot More!

CHECK  IT ALL OUT BY GOING TO:
www.pimall.com/nais

DOWNLOAD OUR CATALOGS IN PDF FILES OFF OF:
www.pimall.com/nais/newcatalogdownload.html



Summer 2009  •  www.tali.org        

contents2 0 0 9S u m m e r
IN EVERY ISSUE
The President  ..................................................................  6

TCI Update  .....................................................................  14

TALI-Sponsored Texas Civil Process Classes  ..............  15

TCI Application  .............................................................  20

Tips & Tricks  ...................................................................  22

Welcome New Members  ..............................................  23

TALI Code of Ethics  .......................................................  24

Advertiser Index  ...........................................................  24

Membership Application  .............................................  25

on the Cover

2009 TALI Convention
Join us in Austin, Texas, on August 6-8 for TALI’s 38th Annual Convention.

The Oakley Report: Texas’ 81st Legislature
TALI State Lobbyist Keith Oakley

7

19

Special Awards for a Special Investigator
Edmond Martin, CFE, TCI — Chair, Article Review Committee

9

Conducting Sexual Abuse Interviews
Michael Riley

10

PAC Launched by Investigative and Security Professionals
Edmond Martin, CFE, TCI — Chair, Article Review Committee

18

Tech Bits
Gregg Marshall

13

The S.W.O.T. of a Successful PI Agency
Dianna Garren

16



   TTI  •  The Texas Investigator  •  Summer 2009

president

Not long ago, I shared with you the information about an unlicensed investi-
gator in El Paso being arrested by the DPS for unlicensed activities. Shortly 
thereafter I learned the “rest of the story.” My phone rang and on the line was 

TALI member Lorenzo Sosa of El Paso. He told me an entertaining story about a man 
walking up to him and his wife in a restaurant. The man identified himself as a private 
investigator and gave him a card. He said if you ever need an investigator he was available. 

Lorenzo told him he could get him a lot of business which was exciting to the man. 
Lorenzo then put him in touch with the local DPS investigator, the rest was history. 
Good catch Lorenzo and thanks for helping your profession. 

TX DPS troopers are active in enforcing the rules of our licensing law. They just re-
cently announced arrest and felony charges against an applicant using a false social secu-
rity number. Every day I am growingly thankful we are affiliated with DPS—it is a good 
partnership.

I am happy to say that the legislative session is now over, and I encourage you to read 
Keith Oakley’s recap of the session. Clearly, it was a good session for investigators. Your 
ability to conduct business remains intact. We also addressed positive changes to the 
computer forensics bills and kept the window tinting restrictions from increasing. Soon 
we should begin to see the mandated professional identity cards in the system. Keith 
Oakley, TALI lobbyist, was and is a great asset to our Association. Come to Austin and 
spend a day with Keith and you will agree. Thank you Keith!



The Oakley Report
Keith Oakley, TALI State Lobbyist
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The 81st session of the Texas Legislature in over and TALI lives on to fight another day!  
As the session began, we were concerned that the Private Security Bureau, (PSB), at the 
Texas Department of Public Safety, (DPS), could be done away with and our regulatory 

authority moved to the Texas Department of Licensing and Regulation. This could have been done 
through the DPS sunset legislation.

We began working with the Sunset Commission over a year ago to let them know that we felt 
strongly that we should stay with DPS.  The legislature agreed and the sunset bill kept us under 
the regulatory authority of PSB at DPS. They have also increased the number of investigators to go 
after unlicensed operators.

The bill has also added language to place unlicensed operators under the Deceptive Trade Prac-
tices Act, (DTPA), which will allow the Attorney General’s office to pursue them with additional 
civil penalties. It will also require that out-of-state operators maintain a physical presence, (office 
and licensed manager), in Texas.
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president

Another major fight we were involved in this session was an 
attempt to deregulate computer forensics investigators. A rogue 
group of them were supporting legislation that would have done 
away with all criminal background checks, standards, and train-
ing for computer forensics investigators. That would have literally 
meant that an individual could have a sign in their yard advertising 
their services as a computer forensics investigator and a sign next to 
that one warning that they were also a convicted sex offender.

We were successful in defeating that legislation and we worked 
successfully to add language to the DPS sunset bill to make certain 
that those individuals will continue to be regulated by DPS.

There were over 80 separate bills TALI worked on this session. 
Many of them dealt with making public information private. We 
lost some information, but for the most part, we were successful 
in keeping information vital to Licensed Investigators from being 
removed from your access.

One example of our success this session is the TALI amend-
ment to HB 1634 by Representative Todd Smith, (R-Euless). The 
bill stated that motor vehicle accident reports that contained per-
sonal identifying information be kept confidential for a 30 day pe-
riod immediately after the date of the accident. This would have 
created a serious problem for many investigations. 

We met with Representative Smith and explained the situation 

to him, and he agreed. So, he accepted the TALI amendment to 
his bill. The amendment states that motor vehicle accident reports 
shall be immediately available on request to licensed private inves-
tigators.

Another encouraging development this session was our forma-
tion of an alliance with other groups that share our concern about 
the increasing trend of making public information private. These 
groups include the Freedom of Information Coalition, The Texas 
Newspaper Association, The Title Insurance lobby group, Lexus 
Nexus and Choice Point.  For the first time we are no longer fight-
ing alone. There are other groups that have thus far remained silent 
on these issues. If you can think of any such group, please let me 
know so we can enlist them in the fight next session.

We won many victories this session due to the hard work of 
many TALI members who made the trip to Austin, or made tele-
phone calls or sent e-mails to their legislators. We owe a great debt 
of thanks to all of you who got involved, especially Randy Kildow, 
Mark Gillespie, Sheri Lacy and our PSB chairman, John Chism.

At the risk of sounding like a broken record, next session I 
would hope that every member of the Texas Legislature has a li-
censed investigator back home who is a friend. If we can make that 
happen, we will continue to keep information that is vital to your 
profession available to you.

Oakley Report - continued from page 7

President - continued from page 6

Next time we see each other it will be in Austin for the An-
nual Convention and Members Meeting. Check out this issue for 
complete details. Our team works hard to make this the most cost 
effective continuing education meetings in Texas, hoping to create 
the most bang for the bucks. This is always a challenge. To meet 
the needs of our membership we decided several years ago to of-
fer multi sessions on the same day. This means more classrooms 
combined with the vendor room needs—we cover a large amount 
of square footage.

The result is, only top line hotels are capable of handling our 
needs. We also believe that there is a positive impact to all attendees 
and speakers when we conduct our meetings in leading hotels. We 
work hard to get our vendors to contribute to the cost of the events 
and they do. Please stop and visit with each—they are valuable to 
TALI and our mission. We diligently search for excellent speakers 
and rarely pay for any, but we continue to obtain quality presenters. 

It might surprise you to know what makes up the greatest 
cost—providing food and breaks to you, our Members. I recently 
reviewed with Sam Steep, TALI Treasurer, the last conference hotel 
bill. We paid three dollars plus thirty percent for each soft drink 
consumed. The continental breakfast cost twelve dollars plus thirty 
percent. A cheese quesadilla tray is $130.00 plus. My point is, we 
provide much in your registration fee. I have compared other trav-
eling CE groups and you pay market rates for CE plus you get so 
much more.

So come to Austin, knowing you will be attending the best. 
Plus you will be networking with the leading investigators in Texas. 
Hope to see you there!



I n 2007 there were over 80,000 substantiated 
cases of child sexual abuse in the United States. 

Google ‘sexual abuse’ on any given day and you’ll 
find no shortage of cases involving teachers and stu-
dents, coaches and players or counselors and camp-
ers.

These types of cases are challenging because of the 
media attention they generate as well as the strong 
emotions they engender in all involved. This can 
make interviews with victims of sexual abuse chal-
lenging to say the least. A victim of sexual abuse is 
being asked to discuss a horribly personal and ex-
tremely unpleasant part of their lives with a complete 
stranger. How can you—as an investigator—over-
come the emotional barriers and stigma associated 
with sexual abuse to get useful information from 
your interview?

Michael Riley
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interviews

Child protective services or local law enforcement will be han-
dling the vast majority of current child abuse cases; however, many 
older claims of sexual abuse are brought by victims who are no lon-
ger minors. These cases can pose some unique challenges because 
they may be a decade or more removed from the alleged incident. 
How do you find witnesses from a school or camp that closed down 
15 years ago? Why is the victim coming forward at this point in 
time? Is there an obvious motivation for a false allegation? How 
valid is personal testimony when an incident may have occurred 
in the not too recent past? Can you identify patterns of grooming 
commonly found in cases of sexual abuse years later? All of these 
are tough questions that you will need to address. One helpful tech-
nique is to develop critical questions as a key part of any interview 
that you may be conducting. 

Whether you are examining an incident that is old or relatively 
new, victims of sexual abuse require special care if you expect to get 
valid information from them. The sensitivity that is required to get 
good data from a victim of sexual abuse is something that you can 
develop and practice. In this article three areas helpful in conduct-
ing sexual abuse interviews will be discussed:

• Establishing credibility 

• Considering the comfort of the victim

• Empathy and rapport building

Establishing Credibility

As in any interview, it is important to set a professional tone. 
This is particularly important with victims of sexual offences. It is 
vital to establish your credibility and set ground rules and expecta-
tions early in an interview in order to reduce anxiety and barriers to 
getting the information that is needed. Establishing credibility lets 
a victim know that they are not wasting their time. By establishing 
who you are and why you are the person conducting the interview, 
you can set your victim at ease and further lower barriers to good 
information gathering. 

“My name is Mike Riley and I am a licensed professional coun-
selor. Thanks for being here today. I appreciate your taking the time 
to meet with me. Can I get you anything? I’ve been working with 
people dealing with abuse for 17 years, and so I know that you may 
be a little nervous. But I want you to know that you are in control 
of the interview. You can tell me as much or as little as you like. My 
role is to learn what occurred from your point of view. The reason 
that I am sitting here with you today is because I would like to hear 
what you’ve got to tell me about this situation. I want to be sure 
that you have the chance today to tell your story on the record. We 
can take breaks as you need them. If at any time, you wish to stop, 
please let me know. Let’s begin with just a few basic facts…”

Mentioning a professional credential is a good way to quickly 
establish credibility. You will have to maintain your credibility with 
your actions and demeanor but right off the bat you are giving the 

victim some indication that you are not just some person off the 
street. Similarly, by telling the victim a little bit about your experi-
ence you reinforce the idea that you are the right person for this 
job. Finally, when you let a victim know that you are interested in 
what they have to say they are more likely to respond positively. 

Letting the victim know what is about to happen reduces anxi-
ety. There is not much worse than fear of the unknown. We give the 
victim the reason for the interview. We are not there to do counsel-
ing or talk about the Cowboys; we are gathering information about 
the alleged events. We give the format of the interview—question 
and answer—and let the victim know about how long the process 
should take. All of these preliminary items should serve to reduce 
anxiety and allow for a better interview. This is also a good place 
to explain any confidentiality issues—for example, who will get a 
copy of your report.

Victim Comfort

Think for a minute about a difficult or embarrassing experience 
from your past. Dig deep and come up with something that you 
may not particularly want to bring up with friends or colleagues in 
casual conversation. Now imagine having to discuss this moment 
with a complete stranger. If you are like most people, you are not 
going to be thrilled about it.

There are many ways that we can make this process less difficult 
for a victim of sexual abuse. It is not going to be a walk in the park 
but if we do it right, we can get the information we need and do it 
without further harming the victim. Our primary goal is to get a 
clear and understandable version of events that we can either verify 
or dispute. However, as we go about that task we should try as 
much as possible, and without compromising our data collection, 
to not re-traumatize our victim.

You can start by choosing a location for your interview that is 
comfortable or at least neutral for the victim. Choose a place for the 
interview that is private—after all you may be asking this person 
to describe deeply personal and painful events. Your client’s or your 
own office may be ideal. Establish a time of day that works for you 
and the victim. While meeting in the evening may be easiest for the 
victim due to work demands, you do not want to get into a situ-
ation where you and s/he are the only two people in the building. 

 Make sure you let the victim know that they can bring a friend 
or support person to the interview. While it is best to interview 
the victim by themselves, a friend can reduce the anxiety by being 
available before and after an interview, as well as during any breaks 
that you might take. In the same vein, if you are interviewing alone, 
be sure that colleagues know where you are and how to reach you. 

Empathy and Rapport Building

So far we have set up the interview, found a place to conduct 
it and we have given a very brief summary of who we are and what 
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B eing a master of your trade is an impor-
tant part of the equation for success.  An-
other key factor for you to consider is that 

the provision of your service is a business.  Therefore 
being a good businessperson who has drive, focus, 
direction, and passion is critical to your success.  To 
have a successful PI business, it is wise to be a master 
of your trade in your area of expertise. Think of al-
ternative possibilities.  Be aware of your limitations. 
Identify threats that may surround you. Have and 
maintain a clear direction for your business, with 
goals, and a plan of action to achieve those goals.  

Be a Master of Your Trade

Being a master of your trade brings you respect 
and allows you to be sought after. So how do you 
become a master of your trade? First, focus on your 
strengths. Second, if you have the idea that being a 
jack of all things will bring you success, let go of that 
idea.  Your strengths help you achieve your objectives.  
Take the time to identify and develop your strengths, 
then develop your goals and strategies around those 
strengths. Invest in training, training, and more 
training. Practice without fear of making mistakes. 
Mistakes can be effective exercises in what not to do.  
Be consistent in the product you deliver, this brings 
credibility.  Take time to learn new techniques and 
invest in technology that will allow you to be more 
efficient and a step above the rest. Continually learn 
new skills that will assist you in working cases and 
running your business.  Be aware that performance 
goes down when one becomes satisfied and compla-
cent.  Therefore, continue to strive to be the best you 
can be.  

Be Aware of Your Limitations 

Most of us have limitations, and each person’s 
limitations are different.  Awareness of your limita-
tions allows you to think of ways around them and 
create a plan of action that will compensate for these 

limitations.  Be honest with yourself about your 
limitations.  Many times being aware of and 
acknowledging your limitations will guide you 
to your right area of expertise.  The last thing 

you want to do is be the square peg trying to fit 
into the round hole.  This will not bring you fulfill-
ment or success.  Your limitations can become your 
weaknesses.  Your time is best spent improving your 
strengths.  It is your strengths that allows you to grow 
and develop. 

Dianna Garren




