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law enforcement or other governmental 
agencies, as required by law.

To constantly strive for improvements as 
a professional, to respect the rights of 
others and to insure the same from ones 
employees.

To loyally support TALI, its aims,  
purposes and policies as long as one 
remains a member.
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President’s message

Hello fellow members. As we approach the New Year, you,  
the membership, has spoken. Through your votes you have brought about change to our association’s 
leadership team. My sincere thanks to all that voted. Those who voted for different candidates I applaud your 
involvement in the process; but I now ask that we come together and unify. We can find common ground to 
move forward, improve and propel TALI into the future. Throughout the election process the candidates and 
you all spoke clearly about the need for change and improvement. The Board and I have heard your outcry 
and couldn’t agree more. At our Orientation and Board Meeting on October 1st at the Norris Conference 
Center in Austin we addressed your concerns.  Changes will take time to complete but know that we are fully 

engaged and prepared to take the action. I have spoken with the Board and they are eager to get moving forward.  If you’re interested in 
joining a committee as posted in the Listserv, please contact me at fraudguru1@gmail.com.  As customary, the Board had an Orientation for 
the new Board Members followed by a Business Meeting.  It was an exciting to be with enthusiastic Board members who were full of ideas 
on how to solve problems facing TALI.  The Board unanimously accepted the nomination of Robert Washington (Ft. Worth) and David 
Mata (Laredo) as At Large Directors for Position 6 and 7 respectively. 

Our top priorities are the TALIonline List Serv (Yahoo Group), membership development, establishing a reliable TALI Calendar, improving 
our website image & making it mobile device friendly, and selecting our 2019 Midwinter Seminar and Conference sites.  The outgoing 
board had addressed a new contract for our Lobbyist Keith Oakley.  It was the responsibility of the current Board to address the contract for 
our Executive Director Carla Hunt.  She accepted a one-year contract with a 10% raise.  She has not seen a raise in many years.  

Our financial ship is in good order with Treasurer Milton Bertolio, CPA at the helm. The Conference at La Torretta cost $55,000 for food 
and beverage and audio-visual services.  The 2018 TALI Investigative Manual cost $14.50 per copy, and it received several compliments 
from attendees.  The remaining manuals are available for $40 per copy.  Copies have been reserved and will be given to legislators in the 
upcoming session to make them aware of TALI and the training we provide.  As you can see, Conferences cost money and the attendees 
are responsible for the payment of those fees.  Our conference was a great success.  The networking and education were invaluable and 
unsurpassed.  We also had outstanding Vendors and Sponsors who TALI Members are encouraged to support.  The financial status was 
delayed since Milton was on a vacation cruise.  He will get the numbers to the Board after October 15, 2018 tax season ends.  

The 2019 Midwinter Seminar sites have been selected.  Contracts for the location and details are being finalized.  Mark your calendar for 
February 9, 2019 in Houston and February 22, 2019 in Ft. Worth.  We are working on increasing TALI Membership in Laredo and the 
Valley Area and anticipate a Midwinter Seminar in Laredo.  Our next board meeting will be via “Go to Meeting” on November 29, 2018, 
and details will be released on the List Serv and on our TALI Facebook page. I encourage everyone to join us on Facebook; it is designed to 
serve the needs of all members and act as an information forum. 

As your new President, your voice, your feedback and suggestions are very important to me. Please feel free to contact me at fraudguru1@
gmail.com. Remember, we are all volunteers for the benefit of you so let’s deal with each other professionally and with respect.  

Thank you all.

Dilly Dilly!

Ed Martin, CFE, TCI 
TALI President
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There are changes in the wind. Our new 
President along with the Board of Directors 
discussed and established a framework 
for organizational change. Like anything 
else, however, changing course takes time. 
Throughout the year we will gradually see the 
results of their change initiatives and benefit 
from these evolutions. 

One evolution will be “The Texas Investigator” 
magazine. TTI will undergo a facelift starting with the Winter magazine and 
all future issues. After the most recent Board Meeting, decisions were made 
to develop a new design for the magazine. TTI will be a magazine that is 
focused inward and highlight the activities, events and important messages 
from our Board of Directors. Among other changes the member spotlight will 
be remodeled. Once the Winter magazine is issued, I encourage everyone to 
provide feedback to Ed and his Board. Let them know how the changes have 
impacted your opinion of the magazine and what ideas you have moving 
forward. I’m pleased to report that one change involves printing a hard copy 
of TTI once per year. 

On a very sad note. In this quarter’s magazine, we 
say goodbye to veteran PI and longstanding TALI 
member Cindy Cohen.  Our deepest condolences are 
extended to Cindy’s family and friends. Her life was 
cut way too short. TTI had the chance to speak with 
fellow private investigators who knew Cindy. They 
remarked about her warmth, her smile and positivity 
that was infectious.  Some knew her as the “singing 
PI.” She will be truly missed.

I hope you enjoy this quarter’s magazine that contains five articles and 
several feature sections to include the Security Spotlight, Business Spotlight 
and as always, the Member Spotlight. Authors primarily from TX have 
contributed to this quarter’s journal.

TTI will continue to search for insightful, relevant and diverse topics. Do you 
have some thoughts? Please send them to Ed, the Board Member within your 
district or you can send comments to Editor@Tali.org.

Stay safe out there.

I.J. Vikin
Ivan J. Vikin, CFE
Operations Manager
TSCM America

Message from the Editor

The Journal of the 
Texas Association of 

Licensed Investigators 
Summer 2018

TALI Board of Directors

President 
Ed Martin, TCI

President-Elect 
Cathryn Smit-Torres

Region 1 Director 
Mark Carroll

Region 2 Director 
Connie Briggs

Region 3 Director 
Martin Renteria

Region 4 Director 
Randall Hicks

Region 5 Director 
Sergio Dominguez

At Larger Director 
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At Larger Director 
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Milton Bertolio

Secretary 
Kimberly Gates, TCI
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The TALI Annual Conference

This past summer over 300 private investigators, speakers and vendors convened at the La Torretta Lake Resort 
and Conference Center located on beautiful Lake Conroe in Montgomery, Texas.  The event, which was attended 
by professionals from all over Texas and the United States, included highly respected speakers, knowledgeable 
instructors, valuable vendors and sponsors, as well as entertaining social events. Everyone also had the 
opportunity to do establish partnerships and friendships.
  
The highlight of our annual conference was a of course the list of talented speakers. Our lecturers included:

•  C.M. “Mike” 
•  Adams EnCE LCE LPI, 
•  Rob Ammons, 
•  Milton Bertolio, CPA, CFE
•  Stephen Cabler, 
•  Duane B. Collins, 
•  Joanna Collins MFS, 
•  Stacey Deville MFS, 
•  Eric Devlin, 
•  Dorothy Filippov, CFE MAFF, 
•  Mark Gillespie TCI, 
•  Randall Hicks, 
•  Dionne Hiebert, 
•  Danny Hinkle, 
•  Brian K. Ingram, 
•  Clarence Jorif, 
•  James Juliano, 
•  Ed Martin TCI CFE, 
•  Joe Martinez, 
•  Bill Pellerin TCI,  

•  Kevin M. Pipkins TCI, 
•  Keith Oakley, 
•  Arlen Peckham, 
•  Mike Pivarnik, 
•  Jennifer Pollock, 
•  Kelly Riddle TCI,  
•  James Senegal, 
•  Michele Scheibe TCI, 
•  Kenton Stephens, 
•  Catherine Torrez TCI, 
•  Joseph Travers CPI CCDI CMECI, 
•  Christopher L. Tritico, 
•  Edwin Walker, 
•  Peggy Walla,
•  Robert Washington, 
•  James “Jim” Willis, and 
•  Karhrman Ziegenbein.
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As usual, TALI had a fantastic group of Sponsors and Exhibitors such as 
El Dorado Insurance, TransUnion, DLM Electronics, Texas Law Shield, 
Hawk Analytics, Texas File, JT Palmer & Associates, Jorge Corvera:  Private 
Investigations Services in Mexico SA de CV, Speakwrite, Converus Inc., Tracers 
Information Specialists Inc., PI Direct Link, Worldwide Person & Information 
Locators Inc., Legacy Purchasing Group, IDI Data, Digital Forensics Corp, 
Tomoko Discovery, Delvepoint, NAMEC:  National Association for Missing and 

Exploited Children, NCISS: The National Council of Investigation and Security Services,  and Tx DPS PSB:  The 
Texas Department of Public Safety Private Security Board.

The “Big Three” (TALI, CALI and FALI) were of one mind and one accord, and it is always a pleasure having 
representatives from across the nation in one room.

The conference proved to be a tremendous networking opportunity. An onsite 
survey and critique form was completed by attendees. Comments indicated an 
overall positive experience and eager anticipation for 2019 seminars and events.

Lobbyist Keith Oakley provided his usual entertaining discussion about the 
Sunset Commission and what is going on in Austin. He encouraged all of us to 

reach out and get to know our representatives, because the 116th Legislative Session will begin January 3, 2019 
and there will be plenty to deal with, especially when politicians are involved.

During the evening hours attendees had the opportunity to network, 
socialize and conduct business while enjoying evening festivities such 
as the Vendor Reception, Karaoke Contest, Dinner Theatre along with a 
hospitality event in the hotel’s spacious President’s Suite.
  
One of the highlights was a spirited billiards competition. 
A number of members participated in this very competitive 
event with first and second place winners receiving trophies. 

The coveted “Investigator of the Year” award was presented to long time TALI member Peggy 
Walla, a Forensic Document - Handwriting Examiner and Texas Licensed Private Investigator 
with forty plus years practical experience in this field.  She owns LPR Investigations and has been 
appointed by Justice Department as a Texas Victims Advocate.

Congratulations to and awards were issued to the following members who received Lifetime Member Awards 
for achieving twenty consecutive years of membership:   Michael J. Collins, James T. Cook, Hank W. Crismore, 
Kathy Griffin, Weldon R. Mackey, Charles Parker and Gilbert Sandoval. TALI is appreciative of their years of 
commitment to TALI and was honored to present each with this award.

Planning for the 2019 Midwinter Seminars and Annual Conference is well under way by the newly elected TALI 
Board of Directors. The Board has also hit the ground running by listening to the members and will be working to 
implement changes in TALI that will keep TALI the premier PI association. Details on upcoming seminars, TALI 
progress and the 2019 conference will be provided as we move forward. Please visit the TALI.org website for 
additional information.
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Meet your New President and Board of Directors

From left to right:
Bob Washing (At Large Director), Doug Crumley, TCI (At Large Director), Kimberly Bates, 
TCI (Secretary), David Mata (At Large Director), Catherine Torrez, TCI (President Elect), 
Carla Hunt (Executive Director), Ed Martin, TCI (President), Martin Renteria (Region 
3 Director), Sergio Dominguez (Region 5 Director), Randall Hicks (Region 4 Director), 
Connie Briggs (Region 2 Director) and Mark Carroll (Region 1 Director)
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Investigator of the Year
Peggy Walla
 Nomination written by Cliff Carpenter

As all investigators know jury selection whether criminal or civil is a critical 
element of any trial. Some believe that the entire court process is dependent 
on proper jury selection; nothing is more important. But . . . What if one party 
is taking an unfair/illegal approach to the process?

Now, this in no way disparages either side for legally outworking the “other 
side.”  As private investigators, that is what we are paid to do sometimes. This does call into question, however, the 
State’s failure to protect the integrity of the process of summons and selection before the “other side,” i.e. criminal 
defense, ever gains access to the prospective jury list(s).

Two associates in Shreveport, Louisiana, had good reason to believe jury lists were being illegally manipulated in a 
northwest Louisiana parish. They needed the assistance of an out of state Questioned Documents Examiner. I got 
the call to assist. I called Karen Hewitt for Peggy Walla’s telephone number. I made the requested call. (Talk about 
networking!)

Peggy Walla was hired, and the results are almost overwhelming. Because of Peggy’s expertise, it now appears hundreds 
of Louisiana trials were ruled unconstitutional due to an illegal panel of possible jurors.

Consider this: Jurors known or believed to be “generally” averse to the prosecutor never received their summons to 
appear for jury duty. Then, this failure was covered up by the forgery of official documents in the Court’s files. Three 
employees of the Clerk’s office had handwriting that “happened” to match several hundred signatures of those not 
summoned.

FORGERY? Correct! Suspected and then confirmed by Ms. Peggy Walla, Texas Private Investigator! Shall we say 
alleged, since the matter has not yet been litigated.

This case now has the attention of numerous defense attorneys, the Louisiana courts, including the Supreme Court, 
and civil rights groups including ACLU and NAACP. And, this case should have the attention of every Texas Private 
Investigator.

With pride on the line, I hate to think that I may have “allowed” a client to be victimized by a similar act or acts. This 
hurts! Was it an accident that in a county with demographics of a minority population of 20 over percent that less than 
three percent (3 %) appeared for jury duty?

Peggy’s assistance in revealing what is happening in Louisiana is of immense importance, not only to our Louisiana 
friends but also to Texas Private Investigators. After all, the state line is just a bump in the road. (Except for a couple of 
bridges.) This propensity to cheat by some District Attorneys is something we have to be aware of and be prepared to 
counter. Thanks to Peggy a horrific injustice was unveiled. 
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Utilizing IEF an investigator can recover telling data from 
Alexa, Amazon.com’s system for operating its various internet 
appliances.  The Alexa-enabled devices is controlled by a 
person’s voice and sets of commands.  The appliance can be 
connected to and control a home’s lights, toaster, and other 
devices. Importantly, the Alexa appliance, like other home 
internet appliances, listens for commands and stores the 
audio it hears.  Alexa can be controlled through a cell phone 
by installing the Alexa App.  Instead of attempting to recover 
data from the different versions of the Alexa appliance 
itself or petitioning Amazon.com to release that data, an 
investigator can recover data from the controlling cell phone 
using a tool he probably already has. 

For instance, an investigator can recover Amazon Alexa 
Audio Activity.  This data artifact includes details about the 
audio activity detected by the Amazon Alexa App over time.  
To recover this data, information is retrieved from the cell 
phone application’s cached data. While, it may not represent 
a complete record of the user’s activities, the information may 
still be relevant in an investigation. 
 
Another data artifact an investigator can recover is Alexa 
Device Information.  This data artifact contains details about 

By Nicholas Dearman

The world of IoT (Internet of Things) is growing at an 
exponential rate. Coffee machines, thermostats, AC vents, door 
locks…everything you touch has been or can be converted 
to Bluetooth or WIFI.  This can make a digital investigation 
difficult because forensically imaging IoT devices, with their 
growing varieties and formats, is not possible with one tool. 
However, IoT devices are rarely standalone products; they are 
controlled and accessed through a peripheral device, usually a 
laptop, mobile phone, or a cloud server.  Forensically imaging 
these controlling peripherals is significantly more effective 
and it can usually be done using one tool. This article details 
Magnet Forensics’ Internet Evidence Finder (IEF) and its IoT 
data recovery capabilities through peripherals and describes a 
recent case where IoT data has been critical to prosecutors.

No matter what IoT device you may come across during 
an investigation, it is important to remember that each of 
those devices can be, and usually have been, controlled by an 
external peripheral device.  The devices that control them are 
almost always something that can be forensically imaged.  Cell 
phones can control much more than email accounts, chat apps, 
and your toaster and can contain more than just text messages 
and geolocation data.

The Internet of Things (IoT) and Its 
Importance to Investigators
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Alexa-enabled devices, which includes Nuclues Anywhere 
Intercom which allows you to connect with family and 
friends no matter where they are.  An investigator can also 
recover Alexa Tasks, a data artifact that contains details about 
shopping lists and other tasks tracked by and contained in 
the application.  It also contains information about Amazon 
API resources contacted by the Alexa app.  Amazon’s Voice 
Service API allows developers or individuals to voice-enable 
connected products with a microphone and speaker.  This 
gives the peripheral access to and full control of everything the 
Alexa app should offer.  This means that an individual can use 
everything inside of the Alexa app without having an Alexa 
dedicated device such as the Amazon Echo, Echo Dot and 
Echo Look.

The Fitbit is another IoT device that has controlling 
peripherals.  Unlike the Alexa appliance, which stays at home, 
the Fitbit is a device that a person wears everyday where ever 
he or she goes.  It looks like a narrow, rubber watch.  Like 
Alexa, the FitBit’s controlling peripherals are better suited to 
forensic examination than the device itself.  FitBit company 
produced eight different wearable devices and had 23.2 million 
active users. These devices are designed to be worn almost 
all the time; they track the wearer’s physical activity while 
worn and transfer the data to an application that stores and 
analyzes the data and then makes recommendations on diet, 
sleep habits, and workouts.  The integrated application can 
be installed on over two hundred internet connected devices, 
which means its data can be recovered from those controlling 
peripherals using IEF.  Fitbit Steps, which specifies information 
about how many steps are taken while wearing the Fitbit, is 
one kind of physical activity the FitBit tracks. The Fitbit Steps 
data became critical evidence for prosecutors in a case out of 
Connecticut earlier this year
A man charged with murdering his wife found his story 
challenged by the data recovered from his dead wife’s FitBit 
device. Investigators recovered data from her FitBit that 
showed the wife’s last movements were at 10:05am, which is 
about one hour after her husband said she was attacked.

The data obtained from the FitBit is one piece of a large, 
complex investigation. The investigators in this case 
combined evidence, including several digital fingerprints 
from other devices, to support the Fitbit evidence. Facebook 
activity and messages were examined to determine whether 
the suspect made incriminating statements to friends or 
family. In addition, cell phone records were pulled to gain a 
more thorough understanding of behavior.

This case illustrates the important role that supporting and 
corroborating evidence plays in every case. Supporting 
evidence, such as the data from IoT devices, cell phones, 
and social media were critical in developing, building, or 
reject investigative theories.  It is to be noted that in order to 
examine cell phone records, an investigator can subpoena the 
calls from the cellphone provider in addition to performing 
a forensic image of the cell phone.  Imaging the cell phone 
will allow the investigator to examine call logs, text messages, 
and photos. The investigator can then image the laptop 
or desktop, which allows the investigator to view internet 
browser history, deleted files, emails, Facebook chat and a 
slew of other potential pieces of evidence.  The data available 
for recovery varies by device and by security settings.

IoT devices may provide a new level of convenience and 
insight for their users, but their controlling peripheral 
devices like smartphones and laptops provide new levels of 
insight for investigators.  

About the Author:  Nicholas Dearman is a Computer 
Forensic Investigator with Sequence Digital who has focused 
on digital forensics in civil and criminal cases.  Highlights 
for 2016 include gathering evidence that led to multiple 
arrests and convictions for criminal cases involving the 
solicitation of a minor, embezzlement, and fraud.  In 
addition, Mr. Dearman’s civil investigations have involved 
the theft of intellectual property, asset tracing, and divorce. 
Technological expertise includes EnCase, Forensic Toolkit, 
Internet Evidence Finder, and AXIOM as well as dtSearch, 
Cellebrite, and Nucleus Technologies. 
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I shouldn’t be writing this because the wrong people may read it. You know the ones, we all do.  I’ve been undercover 
for 2 years now and it’s changed me. I don’t look at things the same way anymore. I don’t look at people the same way 
anymore. Even my friends don’t recognize me sometimes. Some might say 2 years isn’t a long time and that I can change 
back to the man I was before it all started. They are wrong. I’m in this life for good, it’s in my heart, I’ve changed for 
good, I want it now. 

I guess the best place to start is what I’ve learned in these first 2 years. This life has taken me throughout Houston, 
Huntsville, College Station, San Antonio and down along the southern border.  I think everything I’ll share today is 
universal and not location dependent. 

This is my list of things every Private Investigator should know about Field Surveillance. 

Establish boundaries and expectations
Client’s are like children, they do better when they are given rules to follow.
Don’t promise anything but your best effort. Remember as far as your concerned Claimants are not guilty, spouses are 
not the enemy, a contract doesn’t guarantee a crime.

Clear your mind of conceptions of Guilt and Bias
A young male in a hoodie is not a thug but rather an unknown male wearing a hooded sweatshirt. A husband in a 
sportscar is not a playboy any more than a wife wearing lots of jewelry is a gold digger. Slicked back hair and a three-
piece suit does not a Ponzi scheme make.

We all have natural bias that generally favors the environment that we grew up around. A good investigator should 
recognize the bais well enough to turn it off or at least be able to partition it from the Investigation. * Remember you 
should always perform as if you will have to defend yourself and your report in court.

TWO YEARS 
UNDERCOVER
By Jason Leath
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Prepare your Body
You know your body better than anyone else. Treat your body right, especially before and during surveillance. Exercise 
is very important after long hours of sitting. I like to incorporate a Bio shaker (vibration platform) to stimulate the 
lymphatic system after long surveillance jobs. It really helps rejuvenate the muscles and helps the body rid access water. 
You’ll need to find a healthy balance of hydration but limit the frequency of urination. I personally perform better for 
longer hours if I stay hydrated, so I carry a pee bottle. Thinks snack size not meals size, I favor meal replacement bars. 
Sipping bottle water at room temperature works best for me and I NEVER DRINK COFFEE ON SURVEILLANCE! For 
me, coffee stimulates the bowls and no surveillance job is worth doing that in the car!  

Have a Ready Bag
You should allows maintain a Ready Bag. Toiletries, several changes of clothes, medicines, anything you might need a 
couple days away from home. What you expect is a trip to the store could be a trip across the state. If you want to be 
good at this job, then you’ll be prepared for almost anything.

 The Surveillance Vehicle
You don’t need anything fancy. You will want a common vehicle that will blend well into the area. You should be able 
to get lost in a crowd. Clean windows are very important especially at dusk and dawn when glare is more prevalent. I 
personally have better luck with less tinted windows. I instead prefer to utilize removable window shades. So many of my 
domestic cases carry over from daylight to dark and with tinted windows, I find it to be less than ideal. Here in Texas it’s 
hot, so good air-conditioning is a great thing.  However, on a field surveillance job, over used air-conditioning can cause 
your lenses to fog, your windows to condensate, and your body to cramp. Not only will there be noise from the engine 
and exhaust, the air conditioning compressor clutch will click as it cycles off and on.  You’ll need to understand the 
environment around you and the characteristics of your vehicle to make the smartest operation. Be prepared to deal with 
the heat if you need to turn the vehicle off so that you won’t impact the surveillance environment. 

For me, I use a different vehicle every consecutive day of field surveillance. I have a relationship/understanding with my 
local rental car dealer of my needs and daily budget. Rental vehicles are built into my pricing from the start. I’m set up to 
where I can hand carry my two bags into any vehicle and in 15 minutes be fueled and set up with all my tools, from the 
dash cam to window shades. 

What ever vehicle you choose to use for field surveillance you should know how visible your silhouette is in every 
position you may choose to utilize during the operation. This will help you better judge your ability not to impact the 
surveillance environment. *Do not use a vehicle with automatic running lights that don’t turn off !  You will need to be 
able to turn off head lights, interior dome lights and cargo lights if you’re in a pickup. This is critical for night operations. 
You should always be prepared to quietly get out of the vehicle if needed. Once you’re in a static situation you may find it 
helpful to lower the front visors and slide the seat back to align your side silhouette with the door post while positioning 
your body more into the darker cover. It can also be helpful at this point to put up the window shades behind you and 
to the opposite side of the target area to even more hide your silhouette. Don’t forget about the back seat. If the situation 
allows, climb into the back seat. You can even use a windshield visor and set up your camera from a back-seat window.  
One of the most under-utilized surveillance tools is the rear view and side view mirrors. Targets are often hypersensitive 
to unknown vehicles because of previous actions or conversations with your now client. Try parking your vehicle facing 
the opposite direction. Utilize the rear view and or the side mirrors for your surveillance. I have documented case critical 
information using this method but most targets, even the hypersensitive, don’t pay attention to a vehicle facing in the 
opposite direction. * Most rearview mirrors have two pivot points. If you can’t get the angle you need, check the back of 
the mirror. Also, remove the rear seat head rests. This will give you a wider field of view.  If your vehicle has fog lights 
make sure they turn off but at the same time be willing to use them. If you are tailing a Target at night you can change 
the appearance of your vehicle by periodically alternating them on or off as you move in and out of traffic or around 
corners.  Lastly, utilize the driveby. If you recognize that the surveillance area is more commonly mobile, a surveillance 
drive-by may be the best method available. Have a camera positioned and facing the appropriate direction. Then slowly 
drive by the target area as many times as you can without disturbing the Target’s environment.
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One vs Two
Two vehicle surveillance operations are much easier than an operation with only one vehicle. Two vehicles allow for 
leap frogging of positions in heavy traffic especially at intersections and direction changes. However, most of my work 
has been operating solo. With a single vehicle, getting separated from your target is a common occurrence. If likely 
destinations have been documented by conducting online pre-surveillance, knowing these locations could potentially 
help re-acquire the target. Keep your distance when following on long straight roads but don’t lose sight. Tailgate 
through intersections then drift back so you won’t get stuck at a light. If the target pulls into the first driveway entrance 
at a store, take the second entrance if you can maintain your visual. Park where you can see the store entrance and the 
target’s vehicle. If the case requires you to go covert and enter the store, park closer to the door than the target so you can 
follow them out but still to your car a little quicker.  

Reporting and documentation
Don’t be lazy. Whether your client wants it or not you should do a basic report. Medical and Insurance claims reports 
are far more detailed and critical than domestic investigations. Every report not requested should be considered training 
or practice. The speed at which you can do a report can make the difference in 1 hour of sleep verses 2 hours of sleep. 
The accuracy and validity of your report can be the difference of winning or losing for your client. Always write a report, 
always practice and hone this skill. When you come in from a case, do your report. Make coffee if you need to, take a 
shower, but do your report before going to sleep. What works best for me is doing my report, putting everything on 
chargers and repacking my ready bag.  I also utilize a drobox for everything. The last thing I do before sleeping is initiate 
the upload of all files to my drobox. This is also the preferred way to get the reports and any video documentation to the 
client. You should have a large supply of SD cards on hand. It may be appropriate to isolate a card to a single case. The 
cost is minimal and can be built into the surveillance costs. 

Surveillance Kit
Be all in and prepared for anything. Here are some of the items in my 2 Ready Bags Lap top, spare 5 hr. camcorder 
batteries, electronics chargers/cables, pen, paper, case file,  cover file for nosey neighbors, *voice recorder for verbal 
notes, dash cam, covert cameras- (some aren’t worth the purchase), multiple change of clothes – all neutral colors- dress 
or causal wear may be needed, extra cloth material to cover up any dash lights that won’t completely turn off, large pee 
bottle, wet wipes just in case, snacks, drinks, SD cards, extra cameras, binoculars, night vision recording binoculars, 
monopods, tripods, medicines, cash, hats, duct tape for road side or field repairs, and a burner phone for pretext calls. 

Ask yourself why
Are you doing surveillance because you must, or you want to? Are you prepared to give your client the best opportunity 
to collect useful information? Depending on your answers you want to consider subcontracting out the field surveillance 
portion of your investigation. 

About the Author:
 Jason Leath, a husband and a father has started over. After 20 plus years in the 
oil and gas industry He found he needed a new career. Jason initiated a career 
in private security and quickly realized that Private Investigator was the better 
fit. Over the last two he has been working as a registrant under Checkmate 
Investigative Field services and for a short time under G4S. By the time this 
article is published Jason will have completed educational requirements 
for taking the PSB managers exam. His goal is to own a new LLC called 
“Surveillance Operators”. The business model is to focus efforts on supplying 
field surveillance to PI colleagues. Jason can be reached at 903-948-3494 or 
jleath@surveillanceoperators.com.  
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The investigation of crash scenes is a highly sophisticated 
and dynamic event. Crash investigators have addressed 
this challenging process by improving its documentation 
methods. The evolution of mapping these scenes has 
changed from using a tape measure to deploying total 
station theodolites. The newest technology has advanced 
to three-dimensional laser measuring or scanning 
equipment. This advancement in technology is becoming 
accepted and financial obtainable to law enforcement. 
Therefore, it is apparent that these scans will be seen in 
other investigations that pertain to crime scenes and varied 
industry injury/accident scenes regarding liability. 

Recent studies have examined digital technology available 
to crash reconstruction and its impact on evidence 
documentation and scene clearance. Some of these findings 
were: 
•  Specialty trained law enforcement investigators showed 
to be statistically significant and perceived 3D laser 
measuring equipment with the capability to reduce initial 
time on scene up to one hour. 
•  Medium to large law enforcement agencies and specialty 
trained investigators indicated that 3D laser measuring 
equipment was more effective than total station theodolite. 
•  Field testing showed that 3D laser measuring equipment 
can considerably reduce the man hours needed to complete 
the mapping documentation to represent a major crash 
incident (Rider, 2017).

Laser scanning devices utilize a laser to bounce off an 
object and return to the instrument. The distance from 
the scanner to the object is accurately determined by 
measuring the phase shifts in the waves of the infrared 

3D Scanners in Crash 
Investigations

light. Additionally, a scanner determines the reflectivity 
(assigning to a grey scale) of the captured surfaces by 
measuring the intensity of the received laser beam. 
These points are organized in an X, Y, and Z coordinate 
system to create the three-dimensional representation 
of the scanned area. These scans can then be stitched, 
sometimes referred to as registering, together to 
create a representation of a large scene. Most scanners 
are also integrating a 360-degree picture view of the 
same scanned area. This view can be observed in the 
360-degree format and/or added to the scanned scene to 
enhance true colors to each scan point. This collection of 
points is referred to as a point cloud.

The application to law enforcement ranges from crash 
to crime scenes. Deploying scanners to crash scenes 
provides benefits such as one-person operation, 
capturing millions of measured points of reference, 
collecting a 360-degree view of the scene, and providing 
strong evidence to assist in incident reconstruction. 
On a vehicle scene, these scans can be utilized to create 
an animation which can assist an investigator in their 
pursuit to assist court juries in understanding the 
complete event.

In crime scenes such as shooting incidents, 3D scans can 
better document scenes, projectile trajectory paths, and 
assist in reconstruction of the incident. Like the crash 
scene, this evidence can assist in creating an animation of 
the incident to assist investigators and court participants 
in understanding the incident or scene.
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This technology is not only impacting law enforcement, 
but private investigations also. Private investigators should 
see more 3D scanning completed by law enforcement as 
part of their crime scenes. Private investigators should 
also utilize this technology to advance their own cases. 
3D scans can be used to enhance visual reference of crash 
incidents, injury liability scenes, and others after an event 
has occurred. A 3D scanner can be deployed to recreate an 
incident after the fact, even though evidence, and property 
has moved. As an example, a crash incident can be scanned 
after the fact, even though the vehicles have been towed 
away. The location can be scanned, road evidence may still 
visible, and the vehicles can be scanned at another location. 
Through software systems, these items can be pieced 
together to represent the incident in its original state. 

A landscape study recently stated that 3D laser technology 
is an excellent tool to increase a crime scene unit speed 
and efficiency (Ropero-Miller, Bailey, Bushman, & 
Melton, 2016). Laser scanning technology is showing to be 
efficient and accurate. This, coupled with the reduction of 
equipment costs to the public and legal sectors, will assist 
in the purchase and deployment of the equipment more 
often. 

Private investigators should understand this technology, 
and its potential uses. This new technology can be found 
in several arenas and should be considered for crash and 
crime scene investigations and reconstructions, especially if 
it will be presented in a court system.

About the Author:
R. Ryan Rider is a Corporal with the Hurst Police 
Department and Owner of Triple ’R’ Investigations, 
He was born in Fort Worth, Texas and grew up in the 
HEB area. He attended Texas A & M University, earning 
a bachelor’s degree, and then a master’s in criminal 
justice from Tarleton State University.  Corporal Rider 
holds a TCOLE master peace officer, instructor, mental 
health peace officer, police training officer, Crime Free 
Multi-Housing Instructor, and crash reconstructionist 
certifications. In Ryan’s assignment as CRASH (Combined 
Reconstruction and Crash Specialist of HEB) coordinator, 
he was instrumental in bringing Hurst, Euless, Bedford, 
Grapevine, and Colleyville together and obtaining new 
3-dimensional scanners to the crash and crime units.

TM
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BUSINESS SPOTLIGHT
Tips to Promote Your Business

Published an Attorney Directory:  Upon arrival in Anchorage, Alaska in 1975 I discovered that legal secretaries were using 
Xerox copies of the Yellow Pages for contact lists.  With approval of the Alaska Bar Association, I published a statewide attorney 
directory and mailed them for free to every attorney.  I quickly learned that the secretaries were taking the booklets, so I mailed 
two of them to each lawyer so that one copy would be available for my intended recipients.  

I sold advertising to fund publication costs, but kept the front page for myself and one internal page as well.  Eventually, a local 
friend wanted to start a publishing company and he asked to buy the directory in 1979.   I sold the publication for $500 and kept 
my free advertisement on the front cover and interior for as long as I remained in business in Alaska.  That lasted for another 
sixteen years until I moved from Alaska

Advertised in the Bar newsletter:  The Alaska Bar association published a monthly newsletter and mailed a copy to every 
attorney.  I placed paid ads in those issued.

Hosted Christmas parties:  I joined a desirable city club in Anchorage.  At Christmas I hosted a Friday end of work soirée with 
open bar and hot sandwiches and snacks.  I only invited insurance adjusters and they were appreciative.

Pay Per View Boxing:  Once I invited select attorneys to my home to view a Pay-Per-View boxing match with an open bar.  

Joined my local claims association:  At Altoona, Pennsylvania I regularly attended the monthly dinner meeting of the Altoona 
Chapter of the PA Claims Association.  All the right people were there.  I was featured speaker at one meeting with a slide 
presentation (pre-Power Point days) about concealed time lapse surveillance video.  That affiliation brought me much business.

Advertised on a billboard:  In Altoona, PA I advertised on a billboard, asking the public to report insurance cheaters to my 800 
number.  When I received a tip, I researched the employer’s insurance carrier and offered to work the case and only bill if the 
evidence supported the fraud report.  I also received many reports about Social Security Disability recipients, but the local SS 
office just waved me off.

Attend trade shows: Most investigative exhibitors at the big insurance claim conventions are national firms.  Exhibit space 
costs about $2400 this year.  Regional events are good investments for investigators without national presence and they cost less.  
Exhibit at your local Bar convention or buy an ad in the program.

Price competition:  Personally, I have never competed on the basis of price.  I have opened four offices in my career and always 
made a point of promptly charging more than the others.  Clients will pay for results and they do associate price with quality.

About the Author:

Mike McHenry was raised in Beverly Hills, CA and graduated from Arizona State Univ. with a Business 
Admin. degree.  His first job was with the Arizona Highway Patrol working the roads. Moving to 
private employment, he managed a detective agency in Seattle for one year, then opened his own office 
in Anchorage, AK.  Upon completion of twenty enjoyable years throughout Alaska, McHenry opened 
offices in Altoona, PA and Milford, CT.  In 2000, he opened an office in central México where he resides 
today.  Mike served in the U.S. Marine Corps Reserve and was four times elected as a Director of the 
World Association of Detectives. Mike is a proud member of TALI.
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Offer digital forensics services to your 
clients through Sequence Digital.
We provide scope of work, chain of custody forms, contracts, & other 

materials with your brand & logo while we perform the forensics service.

ADD DIGITAL FORENSICS TO YOUR SERVICES
(877) 841-4411   |   info@sequencedigital.com

ENCASE  |  CELLEBRITE  |  DTSEARCH  |  MAGNET FORENSICS IEF  |  LOGICUBE

• Reverse Cell Number 
Research

• Prepaid & Non-Pub 
Listings

• Cell Number by Name
• Active Phones at 

Address

• Statewide/Nationwide 
Bank Account

• Nationwide Tags/Vins
• Email Address 

Research
• Credit Reports
• Plus Much More!!

The Professionals Source 
Since 1997 for: 

call 1-800-298-1153 or visit www.PDJservices.com

“You have 
NOT Seen 
Anything 
Like Us!!”

No Monthly Fees!
No Set-Up Fees!

Accuracy Guaranteed!

SCAN TO 
LEARN MORE

DATABASES CAN’T FIND IT

$50 
FREE 

CREDIT

Call Today 
& Receive
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Memorial 
Cindy Cohen
Plano, Texas

Active Members 
Joel Gonzalez
Dave Johnson Investigations
Corpus Christi, TX

Philip Dupuis
Philip Dupuis Investigitons
Montgomery, TX

Marvin Green
Dale Green and Associates
Plano, TX

Juan Diaz
Champions Investigations
Houston, TX

David Travis
Justice Investigations and Consulting, LLC
Forney, TX

Will Hampton
Briggs Investigations Group
Roanoke, TX

Shari Craig
Mike Pivarnik and Company
Sulphur, LA

Carlee Griffin
Southwest Investigations Group
Del Rio, TX

Joseph Thomas
Untangled Web, LLC
Milsap, TX

James Terry
Pioneer Forensics, LLC 
Highland Village, TX
James Dare
Dare Investigative Group
Mansfield, TX

Marcus Ussery
Ryan Defense Support LLC
San Antonio, TX

Tim Bagourie

In Memorial and New TALI Members

Magnum Investigative Solutions LLC
Grand Prairie, TX

Michael Doyle
Windrock Advisory Services
Houston, TX

Joseph Aterno
Aterno and Associates, PLLC
Dallas, TX

James Kerby
JMK Investigations
San Antonio, TX

Nicholas Westfere
Asset Retrieval and Investigations
Denton, TX

Herbert Sanders
Skipper’s Point LLC

Haywood Sawyer
On Call Investigative Solutions, LLC
Waco, TX

George Robinson
JP Sterling Investigations
Katy, TX

New Affiliate Members 
 
Sam Brannon
San Marcos, TX

Big Three Members 
 
Harriet Gold
Gold Investigations, Inc.
Norcross, GA

New Associate Members 
 
Robert “Jerry” DeFatta
DeFatta and Associates, LLC
Keithville, LA
 

New Student Members 
 
Estella Wheelus
Round Rock, TX

Derek Martinez
Denton, TX

Kathleen Bucher
Houston, TX

Angeli Hays
Arlington, TX

Cassandra Mitchell
Dallas, TX
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2951 Marina Bay Drive,Suite 130-564  League City, Texas 77573   Toll-free 877-444-TALI    www.TALI.org 

APPLICATION FOR MEMBERSHIP 
Please read carefully. Type or print all answers in full. Upon receipt of your request for membership, your application will be forwarded to the 
Board of Directors for their review and investigation. Upon approval, you will receive a “welcome packet” which will include your Membership 
Certificate and other important information about your Membership. TALI Memberships are individual memberships, not corporate.  
Please note:  Your application must be accompanied by your first year’s membership dues. Failure to include any of these items will delay the 
approval of your Application. 

 

Classification Applied for: (please check) 

 ACTIVE - $175   Individuals licensed by the TX-DPS Private 
Security Bureau with Class A or Class C licenses. 
 AFFILIATE - $150  Persons in an investigative capacity with 

industry  (non-voting membership) Note: staff investigators, 
insurance investigators, etc.  
 ASSOCIATE - $150  Persons residing outside the State of 

Texas who are licensed by a governing body where they reside 
and are actively engaged in investigations (non-voting member-
ship) 
 ASSOCIATE VENDOR - $200  Individuals and businesses 

who are engaged in providing products and/or services to pri-
vate investigators.  (non-voting membership) 
 STUDENT - $75  Open to students registered in an accredited 

university or program acceptable to the Board of Directors and 
not licensed as a private investigator. (non-voting membership) 

I give full consent to the Texas Association of Licensed Investigators, Inc., its officers, members and/or agents, to investigate this application and to 
inquire into my reputation, character and fitness for membership in TALI. I hereby release the above named organization, its officers, members and/or 
agents from all liability, claims, injuries (implied or actual) in matters emanating from such investigations. If accepted, I promise to uphold the By-laws 
and rules of this Association. 
    Signature       Date 

Name       State License Number 
Date of Birth      Social Security Number 
Company Name (or School if Student) 
Address      
City     County     State  Zip 
Office Phone     Mobile Phone                 Fax 
E-Mail Address 
Web Site Address 
Sponsoring Member’s Name (if sponsored by a TALI Member) 

If paying by credit card, please complete the following: 
Card type:     MasterCard      VISA      Discover  Amount Charged—$______________ 
Card Number:  ___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___/___ 
Expiration Date:  ____/_______ (00/0000) 3 digit security code: _____________ 
Name exactly as it appears on the Card: ___________________________________________________________________ 
Signature: ___________________________________________________________________________________________ 
Billing Address (city/state/zip): ___________________________________________________________________________ 
                __________________________________________________________________________ 
We MUST have ALL INFORMATION. We will NOT be able to process your charge without it. Incomplete and/or incorrect 
applications will be returned and will NOT be processed.  Thank you for your cooperation. 

For TALI use only      Date Received:   By:          Comments: 

 Membership Dues       Credit Card       Check # 

 

Date Forwarded to 
Membership Committee 

Please circle Specialties: (maximum of 10) 
ADJ Insurance Adjusting 
ARC Accident Reconstruction 
ARS Arson  
AST Asset Checks 
ATM Auto/Truck/Motorcycle  
AVN Aviation  
BKG Background Checks  
BNK Bank/Accounting Fraud  
BOA Boating  
CHL Child Custody/Abuse  
COM Computer Crime/Fraud  
CON Construction Sites  
COR Corporate Investigation  
CRM Criminal Investigation  
CVL Civil Investigation  
DAT Computer Data Recovery 
DDR Drunk Driving Defense  

DOC Document Examination  
DOM Domestic  
DRG Drugs  
ELC Electronic Surveillance 
EXC Executive Protection 
EXP Explosives/Firearms  
IND Industrial Accidents  
INS Insurance Investigation 
INT International Investigations 
INV General Investigation 
MAL Malpractice/MD/Legal 
MRT Maritime 
MSP Missing Persons 
ORG Organized Crime 
PAT Patrol 
PHO Photography 

PIN Personal Injury 
POL Polygraph 
PPS Process Service 
PRB Probate 
PRT Product Liability 
REA Real Estate 
SEC Security 
SKT Skip Trace 
SUB Subversive Terrorism 
SUR Surveillance 
TAC Transportation & Cargo 
TOX Toxic/Hazardous Waste 
TRP Trial Preparation 
VID Video 
WHT White Collar Crime 
WKR Worker’s Compensation 

Check these boxes if you do NOT want to be included in: 
    TALI Yahoo Group       TALI E-mailings       



Why Choose El Dorado? 
For nearly half a century, we’ve been creating customized programs designed to 
specifically meet the unique needs of our clients! You won’t have to spend your time 
educating us about what you do … and that allows you to focus on growing your 
business. Our dedicated team of private investigators insurance professionals can 
help you get the solid coverage you need at the most competitive rates available.

Program Highlights Include:

 » $5,000,000 General Aggregate

 » Zero Deductible

 » Blanket Additional Insured

 » A Rated Insurance Carrier

 » $1,000,000 Each Occurrence

 » Errors and Omissions

 » Blanket Waiver of Subrogation

 » Premiums start at $500.00

The Leading Insurance 
Experts Serving The Private  
Investigation Industry

Buy NOW at eldoradoinsurance.com or contact us 
at 800.221.3386 or specialist@eldoradoinsurance.com

eldoradoinsurance.com
Click. Quote. Buy. Instantly.

Only eldoradoinsurance.com can provide immediate coverage for Private Investigators any 

time of day. That’s right, now you can purchase your policy online 24/7! It’s quick, easy and 

you can save hundreds of dollars on your annual premium! In your business, you have to take 

chances – don’t risk using an insurance company that doesn’t understand the industry. 

Get Your Insurance 
Policy Anytime, 24/7!
There’s only one place where PIs can get 
immediate coverage and save hundreds of 
dollars – eldoradoinsurance.com 

More than  

just a quote.  

Purchase your 

policy now!


